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MACCAKHPCKHH TOPT

INOJIMTUKA OBPABOTKH IEPCOHAJIBHbBIX TAHHBIX

Hacrosimas IlonuTrka neicTByeT B OTHOIICHUH Bee nHpopManuu, kotopyto AO «Bomoxonb.
[Taccaxxupckuii [lopt» (IlepeBo3unk) moxeT nonyuuts o [lonap3oBarene BO Bpemsi UCIOJIB30BAHUS UM
caiita https://vodohod-perm.ru/ (manee takxe — «Caiit»). CTpaHUIa COAEPKHUT CBEICHUS O TOM, KaKykO
MH(OPMALHIO AIMUHUCTPALMS CAiTa WM TPETHH JIMLIA MOTYT I10JIy4aTh, KOT/Ia IOJIb30BaTelb MOCEIIAeT
Caitr.

CaiiT mpexacraBiseT co0OH COBOKYIHOCTb CBSI3aHHBIX MEXAY COOOH TEKCTOB, rpaduyuecKux
3JIEMEHTOB, (DOTO ¥ BUJICO MaTepUasoB, Iporpamm st OBM, mporpaMMHBIX MOyJiel, 6a3 TaHHBIX, BeO-
CTpaHMII U UHBIX JIEMEHTOB, IPEAHA3HAYCHHBIX JJIS JTOBEICHUS NHPOPMALIMH 10 BCEOOIIET0 CBEICHUS,
MoJIydeHuss UHQpopMaui, oOMeHa U OCYIIECTBICHHUS MHOro (pyHKUMOHana B ceTu MHTepHeT uepe3
oOpaileHue K ToMeHaM win moyiomenam https://vodohod-perm.ru/.

[Tonb30Barenp IMyTeM MPOCTABICHUS «TAJIOUKH» Ha CTpaHUIE OGOPMIICHUS MPOE3THOIO
nokyMeHTa (Omiera) BBIpaKaeT CBOE 0OE30rOBOPOYHOE COTJIACHE CO BCEMH YCIOBHSMH HACTOSIICH
[Tonutuku u 00s3yeTcst COONIOAATh €€ YCIOBUS WM MPEKPaTUTh HUcTolib3oBanue Caifra.

[Tpu BBOE MaHHBIX JUIs MOKYIIKK JIEKTPOHHOTO Omiieta [lepeBo3unk ocTaBisieT 3a co0o0ii mpaBo
pacchUIKu MHPOPMAIIMOHHBIX COOOIIEeHNI Ha yka3aHHBIA [lomp30BaTesieM 37MEKTPOHHBIN ajpec W/WiH
HoMep Tenedona. CepBUC PaCCHUIKH TaAPAHTUPYET MOJTHYIO0 COXPAaHHOCTh JTMYHON HH()OPMAIMH U HU TIPH
KaKUX yCIIOBUSX HE MepeaacT 3Ty UHPOPMAIIHIO TPETHUM JIULIAM.

B pamkax nactosimien [lonuTukuy oy «nepcoHalbHbIMU JaHHBIMU [10s1b30BaTes» MOHUMAETCS:

— mrobast mepcoHanbHas uHGopManus, KoTopyro Ilonp3oBaTtens mpenoctaBiser o cebe
CaMOCTOSITENTLHO JTNOO O TPETHHX JIMIAX 10 UX TIOPYUYEHUIO IpH peructpanuu Ha CaiiTe u/uim B mporecce
odopmiienus nokynku bunera(oB) w/mnu mpouux yciayr Ha CaiiTe, BKIIOYas, HO HE OrPaHUYHMBASCH,
creayroneld nHpopManueii: pamMuirs, uMs, OTYECTBO, 1aTa POKACHUS, TIOJI, TPAKIAHCTBO, TACTIOPTHBIC
JaHHbIe, MOOMIIBHBIN Tene(oH, agpec IEKTPOHHON MOYTHl U APYTUE JaHHBIC, aKKAyHTHI B COITUAIBHBIX
CeTsIX, a TaKKe MpoyHe 3amoiHsemble moiisi (opm, mpu 3ToMm llepeBo3umk BIpaBe, HO HE 00s3aH
OCYIIECTBISITh  NPOBEPKY  JIOCTOBEPHOCTU  IEPCOHAIbHOM  MHGOpMAIUHU, MPENOCTaBIAEMOI
ITosp30BaTensiMu OT CBOETO UMEHU WJIM IO TIOPYUYEHHUIO TPETHUX JIUL, U HE OCYILIECTBISET KOHTPOJIb 32
WX JICECIIOCOOHOCTBIO. 3a TpEAOoCTaBlIeHHE HenocToBepHOW wuHpopManuu [lomb3oBaTens HECET
OTBETCTBEHHOCTh camocToATenbHO. OOs3aTenbHas AJs OKa3aHMA YyCIyr HHpopMalus IOMedYeHa
crenuanbHbIM 00pazoM. MHas nadopmanus npenocrasinsercs [lonp3oBarenem Ha €ro yCMOTPEHHUE.

— JlaHHBIE, KOTOpbIE aBTOMaTHuYecKH nepenarorcss CalTy B Mpolecce €ro MCIOJIb30BaHUS C
MTOMOIIIBIO YCTaHOBJIEHHOTO Ha ycTpoiicTBe [loap30Baresns mporpaMmMHOro ooecredenusi, B Tom yucie [P-
anpec, uHpopmanus u3 cookies, nudopmamus o Opaysepe Ilonp3oBarenss (MM MHOM MpoOrpammsl, ¢
MTOMOIIIBIO KOTOPOH ocymiecTBiIsieTcst JocTyn K CailTy), BpeMs J0CTyma U T.1.;

— wuHasg uHdopmarus o Iloap3oBarene v TpPeTbUX JUIAX, COOP U/MIM NPEAOCTABICHHE KOTOPOit
OTIpe/IeNIEHO B JOKYMEHTaX, PErjJaMeHTUPYIOIIMX MOPSAA0K OKa3aHUsl yciIyT ¢ moMolbio Caiita.

Cornacuem c¢ nHacrosuieil [lomutukoin Ilonp3oBaTens, a Takke U@, B MHTEpEcaX KOTOPBIX
[Tonb3oBarens cornamaercs ¢ Hacrosmed [lonuTukol, BbIpakaloT CBOE corjacue Ha 00paboTKy
[TepeBo34unKOM U (MITH) MOCTABUIMKAMHU YCIIYT, OKa3bIBAEMBIX C TOMoIIbI0 CaliTa, IepCOHATBbHBIX TaHHBIX
B CJIEIYIOIIMX LEJIAX:

— ncnojHeHue Hactosen [lonutuku (oxazaHue yciIyr o 0()OpMIIEHHUIO TPOE3THBIX JOKYMEHTOB
(6buneroB) u mpoyee);

— cBsa3b ¢ llonp3oBaTesnieM (B TOM 4HMCiIE€ DKCTPEHHAs) MyTEM HANpPABIEHUS YBEIOMIICHH,
3arnpocoB U MH(pOpMalLNK, Kacaroluxcs ucnonb3oBanus Caiita, okazaHusl mperycMOTpeHHbIX Cailtom
yCIIyT 1o nepesBo3ke [laccaxxupoB BHYTPEHHUM BOJHBIM TPAHCIIOPTOM U IPYTUX YCIYT (IIPU HAIWYHH),
a Takke o0paboTKa 3ampocoB U 3asBOK oT [losb30Barteneit, oTipaBka COOOIICHHH MO AIEKTPOHHOM MOYTeE,
a TaKKe IMOCPEJCTBOM CMC-COOOILICHUHN C IIETbI0 MOJITBEPKACHUS (OTMEHBI) MOKYIKH, YBEIOMIIEHUS 00
M3MEHEHUHU B PACIMCAaHUM M MapIIpyTe ABMXKEHHUS CyJlHA, 00 U3MEHEHHH MEeCTa OTIPABJIEHUS, OTMEHE
peiica, N3MEHEHHUAX JTIOOBIX MHBIX ITAPaMETPOB peiica, a TAKKE O JIFOOBIX UHBIX COOBITHSIX, CBI3aHHBIX C
OKa3aHHMEM YCIIyT B paMKax HUCIoiab30BaHus Caira;



— TIOJIy4eHHE I0 KaHajlaM CBs3M (B TOM YHMCIIE B CMC-COOOIIEHHIX) HH(opMaIu 06 yciyrax,
cTaTyce MX OKa3aHus, a Takke 00 aKLUAX, CKUAKaX, HoBocTsaxX [lepeBo3unka u ero napTHEPOB;

— MPOBEJCHUE CTATUCTUYECKUX M MHBIX UCCIIEJOBAHUM, HA OCHOBE O0E3TMUCHHBIX JaHHBIX.

[TepconanbHbIE TaHHBIE MTPH MMOCEIICHUH CaiiTa MepealoTcs MOJIb30BaTeIeM JOOPOBOIBHO.

OTH TaHHBIE COOMPAIOTCS B LENSAX OKAa3aHUs YCIIYT MU MPOJAKU TOBAPOB, BOZMOKHOCTH CBSI3H C
MOJIb30BaTEJeM WJIM HMHOW AaKTHUBHOCTH Iosb3oBareiss Ha Caiite, a Takke 4YTOOBI OTIPABIATH
[Tonp30Barento nHGOPMAINIO, KOTOPYIO OH COTJIACHJICS TOJIy4aTh.

AO «Bopoxonb. Ilaccaxupckuii [lopT» He npoBepseT JOCTOBEPHOCTh OCTABISAEMBIX JAHHBIX U
HE TapaHTHUPyeM KauyeCTBEHHOI'O HCIIOJIHEHUS 3aKa30B, OKa3aHUS YCIyr WIM OOpaTHOM CBSI3U IpHU
MIPEIOCTABIEHUU HEKOPPEKTHBIX CBEICHUH.

JlanHbIe COOMPAIOTCS] UMEIOIIMMUCS Ha caiite (hopMaMu 1J1s 3a1I0THEHHUS.

@DopMbl, YCTAaHOBJICHHBIE Ha caiiTe, MOTYT Nepe/laBaTh JaHHbIE KaK HANpsAMYIO Ha CalT, TaK U Ha
CalThl CTOPOHHUX OpraHu3aluil (CKpPUIITHl CEPBUCOB CTOPOHHUX OpraHU3aLuil).

Kpome nepcoHanbHbIX JaHHBIX MPHU MMOCEIICHUU caiiTa cOOMPArOTCs HEe MEePCOHANbHbIE TaHHBIE,
UX cOOp MPOUCXOIUT aBTOMATHYECKU BeO-CEpBEPOM, HA KOTOPOM PACIONIOKEH calT, cpencrBamu CMS
(cucreMsbl ynpaBjieHHs] CAaliTOM), CKpUITAMH CTOPOHHUX OpraHM3allvii, YCTAaHOBIEHHBIMU Ha caiite. K
JaHHBIM, COOMpPAaEMbIM aBTOMaTU4eCKH, oTHOcATCA: [P aapec u cTpana ero perucrpanuu, UMs JOMEHa, €
KOTOPOTO IOJIb30BATENb 3alleNl Ha CalT, MEePEeX0 bl OCETUTENEH C OJHOM CTpaHUIIBI caiiTa Ha APYTYIO,
uHpopManus, KOTOPYI0 Opay3ep IMOJIb30BaTelNsl MPEeNOCTaBIsIeT JO0OPOBOIBHO MPU TOCEIIECHUH CaiiTa,
cookies (Kyku), (UKCHUPYIOTCA TOCEIICHUS, WHbIE JaHHbIE, COOMpaeMble CUETYMKAMHU AHAIUTHUKH
CTOPOHHUX OpPraHW3alMi, yCTAHOBJICHHBIMU Ha CalTe.

OTU [aHHBIE HOCSAT HE MEepPCOHU(UIMPOBAHHBIM XapakTep M HANpaBleHbl HA YIy4llICHUE
obcyxuBanusi [lonp3oBarenel, ymydiieHus ymoOcTBa ucmoib3oBaHus CaiiTa, aHaIM3a CTATUCTHKU
MOCEIaEMOCTH.

[lepconanbubie nannblie [1omp30BaTeNss MOTYT ITyOJIMKOBATHCS B OOIIEM JJOCTYIIE B COOTBETCTBHU
¢ ¢ynkuuonanom Caiita, B TOM 4HClie, HO HE OTPAaHUYUBASCH, P OCTABICHUU OT3BHIBOB/ BOIMPOCOB,
MOXKET IyOJMKOBAaThCS YKA3aHHOE II0Jb30BaTEIEM KM, Takas AaKTUBHOCTb Ha caliTe SBISETCS
IO0OPOBOJIBHOM, U MOJIb30BATEIh CBOUMU JACHCTBUSIMH JJAET COTJIACHE HA TaKYIO MyOIMKAIHUIO.

O06paboTka nepcoHanbHbBIX JaHHBIX [lob30BaTeNs BKIItoYaeT B ce0s1 000e AeiicTBre (oneparus)
WM COBOKYIIHOCTb JEHCTBHI (Onepannii), COBEPIIAEMBIX C UCIIOJIB30BAHUEM CPEJICTB aBTOMAaTH3aLUU
ni 0e3 MCHOJb30BAaHUS TAaKUX CPEJICTB C IEPCOHANIbHBIMU JIaHHBIMM, BKJItOuasi cOOp, 3aIuchk,
CHCTEeMaTHU3allilo, HAaKOIUIEHHe, XpaHEeHHe, YTOyHeHHe (OOHOBIIEHHE, W3MEHEHHE), W3BIICUYEHHE,
UCIOJIb30BaHue, Iepenady (paclnpocTpaHEHHEe, NPENOCTaBICHUE), B TOM YHCJIE TPaHCTPaHUUYHYIO
nepeaavy, ooe3nuyrBaHue, OJOKUpPOBaHHE, yIalleHUe, YHUUTO)KEHUE NTePCOHATbHBIX JaHHbIX.

Hacrosiee Cornacue aeiictByeT B TedueHHe S5 (IATH) J€T C MOMEHTa IOJIyYEHHs COTJIACUs
(akuenta) ot [Tonb3oBarens ¢ ycinoBusimMu Hactosuien [Tomutuku. JleficTBre coryacus mpekpariaercs Ha
OCHOBaHUM TMHCbMEHHOIO 3asBIIEHUS, KOoTopoe moiamnucbiBaeTcs Ilonbp3zoBaTeneM M Bpydaercs, 0O
HaIpaBJIAETCS 3aKa3HbIM IHCBMOM C YBEIOMIIEHHEM O BpydeHuu llepeBo3umky 1o azapecy ero
MECTOHAXOXKICHHUSL.

B cnyuae ot3biBa cornacus Ha 0OpaOOTKYy NEpPCOHAIBHBIX JaHHBIX BCS MOJY4YeHHas OT
[Tonb3oBarens uHopmanus yaanseTcss B TEUEHHE TPUAUATH THEH ¢ JaThl MOCTYIUIEHHUS] YKa3aHHOTO
OT3bIBA.

B oTHOMmIEHNN nepcoHanbHbIX TaHHBIX [loab30BaTeneil coxpansercs ux KOH(QHUIEHIUATbHOCTb.

Bce nepconanpHble naHHBIE, yKa3biBaeMble [losib30BaTenem, UCIOIB3YIOTCS UCKIIOUUTEIBHO B
LeJISIX, YCTAaHOBJIEHHBIX B HacTosimeM CornameHuu. [lepeBo3unk HU py KaKuX YCIOBHSIX HE pasTialaeT
U HE Inepepaer JUuHble naHHble llonmp3oBareneld M 3aka3yMKOB TPETBUM JIMIAM, 3a HUCKIIOUEHUEM
CIIy4aeB, MPSIMO MPElyCMOTPEHHBIX B HacTosieM CoramieHuu.

IlepeBo3unk BHpaBe IepeAarb IepcoHanbHble NaHHble [lonb3oBarens TpeTbUM JHUIAM B
CIIEYIOIIUX CIyYasx:

— Ilonp30BaTenb BbIPa3uil CBOE COTIACUE HA TAKUE JEMCTBUS;

— Tepeada HeoOXoauMa B paMKax ucrosiab3oBanus [lomp3oBatenem Caiita b0 ISl OKa3aHHS
IIPEelyCMOTPEHHBIX UM ycayT 1o [lepeBo3ke, a Taxke APyTUX YCIyT;

— TpEeThH JHIIa, ABJAI0TCA napTHepaMmu [lepeBo3unka nubo ABIAIOTCA CBA3aHHBIMU C HUM JIMIIAMH
U Tmepefaya JaHHBIX HEoOXoJuMma Uil okazaHus IlepeBo3unmKoOM yciyr, JUIsl YIydIIeHHs UX KauyecTBa,
MapKETHUHTOBBIX U PEKJIAMHBIX IIeJIed, TOJrOTOBKU €IMHON OTYETHOCTH.



— §epegadya IpeayCMOTpEeHa 3akoHoAaTenbCcTBOM Poccuiickor Pexepanuu B - paMmKax
YCTaHOBJIEHHOM 3aKOHOAATEIBCTBOM MPOLIEAYPHI;

— B IeJsIX o0ecreueHus BO3MOKHOCTH 3alllUTHI MPaB U 3aKOHHBIX HHTEepecoB [lepeBozunka mim
TPEThUX JIUILL B cily4dasx, koraa [loap3oBarens HapyaeT ycioBus Hactosuel [lonutuku.

B cnyuasx, npenycmorpennsix ®DenepanbubiM 3axkoHoM 0T 27.07.2006 Ne 152-®3 «O
MEPCOHANBHBIX JIaHHBIX», 00paboTKa CIelHaIbHBIX KaTeropuil mepcoHalbHbIX NaHHBIX [lonb3oBarens
OCYLLIECTBIIAETCS TOJIBKO B COOTBETCTBUH C ITOJIOKEHUSMH JAHHOTO 3aKOHA.

B cnyuae neneecniocobnoctu [lonb3oBarens coriacue Ha 00pabOTKyY ero nepcoHaIbHbIX TaHHBIX
JlaeT B MUCbMEHHOU (pOopMe ero 3aKOHHBIN MPEICTABUTEb.

Jns 3amuThel nepcoHanbHBIX AaHHBIX [lonb3oBaTeneil OT HEMPaBOMEPHOTO WIIM CIy4YalHOI'O
JOCTYyTa, YHUUYTOXKCHUS, U3MCHECHHUSI, OJIOKMPOBAHMS, KOMMMPOBAHMS, PACIPOCTPAHCHHUSI, a TAKIKE MHBIX
HEMPABOMEPHBIX JEHCTBUH C HUMHU TPEThUX JIUI[ MPUMEHSIOTCS HEOOXOAMMBIE M JIOCTATOYHBIE
OpraHM3aloOHHbIe M TeXxHU4Yeckue Mepbl. [lonb3oBarens nHGopmupoBaH o ToM, yTo ero IP-aapec Bo
BpeMs UCIoIb30BaHMs CaliTa aBTOMaTUYECKU PETUCTPUPYETCS.

C 1esblo yCKOPEHUS UCTIOIHEHUS YCIIYT, a TAKKE B UHBIX IEJSIX, MPEYyCMOTPEHHBIX HACTOSAIIEH
[TonuTtuko#, OymyT HCIOIB30BaHBl YYETHBIE CTPOKH (cookies), HIeHTU(DHUIHMPYIOMHUE KaXI0ro
[Tosp30BaTenss ¢ MakCHMadbHOW OBICTPOTON IS TOBBIMICHUS CKOPOCTH pPabOTBI M OOecIeYeHUs
[Tonb3oBaresnss HEOOXOAMMBIMU €My yCIyraMu, a TakKe JJI1 aHaIM3a JIaHHBIX, KOTOPbIE COJEepkKaTCs B
YYETHBIX CTpoKax (cookies).

[lepeB0O3unK HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTH 3a CAalThl TPETHUX JIUL, HA KOTOPbIE
[lonb30Barens MOXKET MEperTH MO cchlUIKaM, JAocTynHbIM Ha Caiite. Hacrosmas nonutvka He
pacipocTpaHseTcsl HU Ha KaKhe Ipyrue CaThl U He MPUMEHHMa K BeO-callTaM TPEThUX JIHI], KOTOPHIE
MOTYT cojiepkaTh ynnoMuHanue o CaiiTe U ¢ KOTOPBIX MOTYT JIeNIaTbCsl CChUTKU Ha CalT, a TakyKe CChUIKH
¢ atoro CaiiTa Ha IpyTrue CaliThl CETH UHTEPHET.

[lepeBo3unk HE OCYIIECTBISET O0OpaOOTKY TEPCOHANBHBIX JIAHHBIX OAHKOBCKOW KapThl
[Tonp3oBares.

Hacrosimass Tlonmutuka MokeT OBITH U3MEHEHa 03 NpeIBapUTEIBbHOTO YBEIOMJICHUS WIIH
cornacus [lonb3oBarens. HoBas penakuus [lonuTtvky BeTynmaer B CUly ¢ MOMEHTa €€ pa3MelIeHus Ha
Caiite, ecu MHOE HE MPEAYCMOTPEHO HOBOU pepakiuen [lonutuku.

K mnacrosmeir [loautuke wu oTHomeHussm wmexnay Ilonb3oBarensimu u  IlepeBo3zunkom,
BO3HUKAIOIINM IIPH €€ UCIIOJIb30BaHUH, MOJIEKUT NMPpUMEHEHNIO TTpaBo Poccuiickoit denepanmm.



